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GET TO KNOW YOUR APPLIANCE

How to get the best results from your oven
	z Download the app to use remote mode and get updates.
	z Set up and condition the oven before you use it.
	z Run regular CLEAN cycles.
	z Register your product to get streamlined service support.

All imagery shown in this guide is representative. Your product may differ.

Touchscreen display

Controls

Sliding 
shelf

Light

Side ladder Sliding 
shelf
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CLEAN THE OVEN

Key steps to maintain your oven
	z Clean surfaces with a damp cloth, and dry them with a lint-free cloth. 
	z Clean the door after each use.
	z Run regular CLEAN cycles.
	z Descale to remove mineral buildup (steam models only).

We do not recommend:
	z Scouring pads
	z Stainless steel cleaners or polishes
	z Abrasive, acidic, alkaline or solvent cleaning products.

Always allow the oven to cool to a safe temperature. Turn off the power supply before doing 
any manual cleaning or maintenance.

DO NOT CLEAN

Oven seal

Do not clean or remove this part. Take care not to rub, damage or move the oven seal.

CLEAN AFTER EACH USE

Oven door

Wipe clean with a soft cloth and a mixture of warm water and dishwashing liquid.

For stubborn stains. mix baking soda and warm water with a non-abrasive scrubbing pad, then 
wipe dry with a soft, lint-free cloth. 

Oven cavity

Clean up easy-to-reach spills, food or grease stains to prevent them becoming baked on. 

Clean enamel surfaces with a damp cloth and a solution of hot water and mild detergent or an 
ammonia-based cleaner. Wipe dry with a soft cloth.

For stubborn spills, you can remove the oven door for greater cleaning access. See 'Remove the 
oven door'.

Wired temperature sensor

Wipe clean with a damp cloth and dishwashing liquid. Wipe dry with a microfibre cloth. 
	z Do not put in the dishwasher.
	z Do not immerse in water.
	z Do not clean with oven cleaner.
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CLEAN THE OVEN

Racks, side ladders, wire shelves, pans and trays

Clean with a mild detergent and hot water. 

Sliding shelves

Wipe clean with a damp cloth and dishwashing liquid. 
	z Do not wipe off the white lubricant (visible when the shelf is extended). 
	z Do not put in the dishwasher.
	z Do not immerse in water.
	z Do not clean with oven cleaner.

Oven door frame and plastic corner clips

Clean with mild detergent and hot water. Wipe dry with a microfibre cloth.

Control Panel

Use only a soft, damp cloth with mild detergent. Anything else may scratch and damage the 
control panel glass and screen.
	z Do not use oven cleaners, harsh or abrasive cleaners.
	z Do not use scouring pads, steel wool or sharp metal scrapers.

Dial

Clean with a solution of mild detergent and hot water, then wipe dry. Do not use stainless steel 
or oven cleaner.

Stainless steel surfaces

Clean with mild detergent and hot water. Wipe dry with a microfibre cloth.

For stubborn stains, use a suitable stainless steel cleaner and polish.
	z Ensure that your stainless steel cleaner does not contain chlorine compounds as these are 

corrosive and may damage the appearance of your oven.
	z Always rub the stainless steel in the direction of the steel grain.

Glass panes

Wipe clean with a soft cloth and a mixture of warm water and dishwashing liquid.

You can take the inner pane out to clean it. See 'Remove the inner pane.'
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RUN A SELF CLEAN CYCLE

1. Go to MENU and select CLEAN, 
SELF CLEAN, then STANDARD 
CLEAN or LIGHT CLEAN. 

2. Remove all shelves, side 
ladders, and accessories. 
Clean the oven door to avoid 
staining, and follow the onscreen 
instructions to start the cycle.

3. A progress bar will show while 
the cleaning cycle is running, and 
while a cooling cycle is running. 

After the cooling cycle, remove 
the ash and wipe the oven clean 
with a soft cloth.

The pyrolytic SELF CLEAN cycles run at an extremely high temperature to burn 
off food and grease build-up in your oven. Run a CLEAN cycle annually to 
prevent burnt-on stains. 

Ensure the kitchen is well ventilated.
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Sliding shelves

1. To remove, grip at the front, 
holding the wire shelf and frame 
together, then tilt and pull shelf 
out.

Wire racks

Tilt and pull to remove. 

To refit, slide rack between rails 
on the side ladders. Ensure the 
guard rail is at the back.

ADJUST THE SHELVES

2. To refit, place the shelf on top 
of the side ladders, and push 
into the oven, with the guard rail 
at the back.

3. Ensure the rear tags are 
hooked over the side ladders on 
both sides.
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FIT THE SLIDING SHELVES

Remove the sliding shelves to reposition them or to make it easier to clean inside the 
oven. Make sure the oven has cooled down first.

1. Ensure the slides are 
positioned the correct way 
around, with the triangular tab at 
the front.

2. Fit the top clips over the side 
ladder. The front clip should be 
fitted as close to the front of the 
slide ladder as possible. 

3. Rotate the slides down and 
click the bottom clips into place.
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FIT THE CLIP-ON RUNNERS

Remove the clip-on runners to reposition them or to make it easier to clean inside the 
oven. Make sure the oven has cooled down first.

1. Ensure the runners are 
positioned the correct way 
around, with the metal catch 
facing you.

2. Fit the top clips over the side 
ladder. The front clip should be 
fitted as close to the front of the 
slide ladder as possible. 

3. Rotate the runners down and 
click the bottom clips into place.
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REMOVE THE SIDE LADDERS

Remove the side ladders to access the oven lights or to make it easier to clean inside the 
oven. Make sure the oven has cooled down first.

1. Remove all shelves, then 
unscrew the nut that holds the 
ladder in position. Use a coin to 
loosen if required.

2. Pull the front of the ladder 
clear of the screw and slide 
forward to remove.

3. To replace, slide the ladder 
prongs into the holes, ensuring 
the ladder sits flush against the 
side of the oven. Align the tab 
with the screw and secure with 
the nut. 

Use a coin to tighten if required.
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OPEN HANDLELESS OVEN MANUALLY

You can open your handleless oven door manually during a power cut or while the oven 
is in Sabbath mode by using the supplied door-opening tool.

1. Hold the door opener by the 
loop, with the short end pointing 
to the right.

2. Carefully insert the door 
opener at the top right of the 
oven, between the centre louvre 
and the top of the door.

3. Rotate the door opener 
90 degrees clockwise, then 
gently pull the door open. 

Do not force the door opener if it 
doesn’t turn freely as this could 
cause damage.
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The oven door can be removed for better cleaning access. Make sure the oven has 
cooled down before removing the door.

The door is heavy and should be lifted by two people. Take care while removing and 
refitting.

REMOVE THE OVEN DOOR

1. Open the door fully.

2. Locate the hinge locks on 
either side of the door.

Push the locks upwards 
to release.

3. Holding the door on both 
sides, partially close the door 
and carefully pull the door away 
from the hinges. 
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REMOVE THE INNER PANE

1. Open the door fully. Using a 
suitable tool, gently flick the tabs 
out on either side of the oven 
door.

2. Lift the pane up to remove 
it, and place it on a flat, 
protected surface. Clean the 
glass as required. See 'Care and 
cleaning.'

Series 9 and 11 models.

The oven door is made up of multiple glass panes. You can remove the inner pane for 
cleaning, but take care when handling the glass. It may shatter if you bump corners or 
edges.

	z Do not force the glass if it feels difficult to remove or refit.
	z Do not use the oven without all glass correctly in place.
	z Do not use the oven if you notice damage, such as chips or cracks, on the glass. 

Follow the instructions carefully. Refitting the glass incorrectly may damage the oven 
and void your warranty. Contact Customer Care for support if required.



14

REMOVE THE INNER PANE

5. Close the tabs and gently 
press the glass. Close the door.

4. Lower the pane carefully 
onto the door to fit into the 
extrusions.

3. To refit, make sure the glass is 
facing the correct way. The logo 
should be closest to the bottom 
of the door but orientated so you 
can read it.
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REMOVE THE INNER PANE

Removing the inner pane

Series 7 models.

The oven door is made up of multiple glass panes. You can remove the inner pane for 
cleaning, but take care when handling the glass. It may shatter if you bump corners or 
edges.

	z Do not force the glass if it feels difficult to remove or refit.
	z Do not use the oven without all glass correctly in place.
	z Do not use the oven if you notice damage, such as chips or cracks, on the glass. 

Follow the instructions carefully. Refitting the glass incorrectly may damage the oven 
and void your warranty. Contact Customer Care for support if required.

1. Push tabs in on both sides 
of the glass retainer. Pull the 
retainer up until the tabs relocate 
in the uppermost hole.

2. Pull the pane toward the top 
of the door until clear of the 
brackets, then lift out.

Do not angle the pane too much 
as this may damage the glass.
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REFIT THE INNER PANE

1. Ensure the glass is the right 
way up before refitting. 

The logo should be readable at 
the bottom of the door.

2. Slide the bottom of the pane 
into the upper brackets at the 
bottom of the door.

Lower the pane into place, 
resting on the brackets at the 
top of the door.

3. Replace the glass retainer, 
ensuring it clicks securely into 
place.
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REMOVE THE MIDDLE PANES

Series 7 models.

The oven door is made up of multiple glass panes. You can remove the inner pane for 
cleaning, but take care when handling the glass. It may shatter if you bump corners or 
edges.

	z Do not force the glass if it feels difficult to remove or refit.
	z Do not use the oven without all glass correctly in place.
	z Do not use the oven if you notice damage, such as chips or cracks, on the glass. 

Follow the instructions carefully. Refitting the glass incorrectly may damage the oven 
and void your warranty. Contact Customer Care for support if required.

1. Push tabs in on both sides 
of the glass retainer again and 
remove the retainer.

2. Pull the pane toward the top 
of the door until clear of the 
brackets, then lift out.

The rubber stoppers should 
remain attached to the glass.
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REFIT THE MIDDLE PANE

1. Ensure the glass is the right 
way up before refitting. 

The warning text at the bottom 
of the glass should face towards 
the front of the door.

2. Ensure the rubber stoppers 
are attached to the glass and 
positioned correctly. 

The longer side should be 
running down the side of the 
pane.

3. Slide the bottom of the glass 
into the lower brackets at the 
bottom of the door. Lower the 
glass into place, with the rubber 
stoppers resting on the outer 
pane of glass.
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REFIT THE MIDDLE PANE

4. Lower the glass into place, 
with the rubber stoppers resting 
on the outer pane of glass.

When replacing the second 
middle pane, ensure the metal 
bracket is still in place and 
correctly positioned at the 
bottom of the glass.
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REFIT THE OVEN DOOR

1. Holding the door on both 
sides, carefully lift door back 
onto the hinges.

2. Open the door fully.

3. Push each locking lever down 
and lock into place.

Ensure both hinges are fully 
locked before closing the door.
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REPLACE OVEN LIGHT

1. Remove all shelves and 
side ladders, then use a flathead 
screw driver to carefully prise off 
the glass light bulb cover.

2. Remove the faulty bulb from 
the socket.

3. Hold the new bulb in a soft 
cloth to avoid touching it as this 
will reduce its lifespan. 

Insert the bulb in the socket, 
then replace the cover.

You can replace the oven light, but this is not covered by your warranty. Turn off the 
power supply to the oven before replacing the light.

The oven uses G9 220 - 240V/25W halogen light bulbs. Replacement bulbs are available 
via www.fisherpaykel.com.
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TROUBLESHOOTING

Why will the product not turn on?
	z No power. Make sure it is connected to the power supply and switched on at the wall.  
	z Check the circuit breaker, or check if there is a power cut in your home or area. If the 

product still won’t turn on, call Customer Care or your Authorised Service Centre.

Why is the display not working?
	z The controls may be locked. Press and hold the screen to unlock.

Why isn’t the oven heating up?
	z If the oven is heating but not reaching the set temperature, the door may not be closed or 

sealing properly. 
	z Ensure the door is closed properly and isn’t being opened too often, or try removing and 

refitting the door. Refer to ‘Remove the oven door’ for instructions. 
	z If the display is working but the oven is not heating at all, it may be in Demo mode. Call 

Customer Care or your Authorised Service Centre.

Why is there a minimum temperature I can set?
	z For food safety reasons, the oven has factory set minimum temperature settings 

depending on the function or method selected. Try selecting a different function or 
method that is designed for lower temperatures.

Why is the fan running while the oven is heating?
	z The fan will run as part of the preheating stage to help the oven get up to temperature 

quickly. Depending on the function or method selected, the fan will turn off after the oven 
has heated.

Why aren’t the lights turning on when I open the door?
	z The light bulb(s) may have blown. Refer to ‘Replace the oven light’.
	z The door may not be closed or sealing properly. Ensure the door is closed properly and 

isn’t being opened too often, or try removing and refitting the door.  Refer to ‘Remove the 
oven door’ for instructions. 

Why isn’t the oven door straight?
	z The oven door has been fitted incorrectly. Try removing and refitting the door. Refer to 

‘Remove the oven door’ for instructions. 

General
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TROUBLESHOOTING

What do I do if the door glass is cracked, chipped or shattered?
	z Do not use the oven. Contact a Fisher & Paykel trained and supported service technician 

or Customer Care.

Why can’t I access the oven settings?
	z The oven is on or set for automatic cooking and cannot be adjusted. Turn the oven off and 

on or wait for automatic cooking to finish.

Why is there hot air blowing out of the vents after the oven has turned off?
	z The cooling fans will continue to run after the oven is turned off to ensure the oven cools 

properly. These will automatically turn off once the oven has cooled.

Why is there moisture building up in the oven during cooking?
	z Steam and other cooking methods generate moisture. Wait for the oven to cool, then 

wipe it dry.

Why is the drip tray overflowing?
	z The drip tray needs to be cleaned or emptied. Wait for the oven to cool then wipe with a 

sponge or soft cloth, or lift up to remove and empty.

Why is there a burnt smell coming from the oven?
	z There may be food burnt onto the oven base. We recommend placing a solid tray below 

the perforated dish to prevent drips, and cleaning up any spills as soon as they happen.

Why is the oven so loud during a SELF CLEAN cycle?
	z This is normal. The oven's cooling fans operate at their highest speed in the cooling phase 

of a pyrolytic self-cleaning cycle.

Why can't I open the door or use the controls when SELF CLEAN is cancelled or ended?

This is normal. The door will unlock when the oven has cooled down.
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FAULT CODES

What to do

Follow the onscreen instructions or the steps in the following table to try and fix the issue and 
clear the alert.

Do not turn the oven off at the wall unless it is completely cool. Turning off the power while the 
oven is hot may damage the oven and its surrounding cabinetry.

If there is a fault with your oven, it will beep and display an alert.

If the fault code disappears, you can continue to use your oven.

If the problem persists, note the fault code and contact Customer Care.

FAULT CODE POSSIBLE CAUSE WHAT TO DO

A1 The oven has 
overheated.

	• Allow the oven to cool down.
	• Once the oven has cooled down and the door has unlocked, 

the alert code will disappear. You can now use the oven.

A2 Door lock error. The 
door cannot be locked 
after you start Self 
clean.

	• Turn the oven off and on at the power supply.
	• Wait 10 seconds for lock to return to its initial position.
	• Ensure door is closed, then restart Self clean cycle.

A3 Door lock error. 
The door cannot be 
unlocked at the end of 
Self Clean.

	• Turn the oven off and on at the power supply.
	• Press the door a few times to help the lock disengage.

F
+ number

Technical fault. 	• Note down the alert code.
	• Wait until the cooling fans have stopped and the oven has 

completely cooled down.
	• Turn the power to the oven off at the wall.
	• Contact a Fisher & Paykel trained and supported service 

technician or Customer Care.

http://www.fisherpaykel.com
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了解您的电器

如何让您的烤箱发挥最佳效果
	z 下载应用程序，使用远程模式并获取更新。
	z 使用烤箱前，请对其进行设置和调试。
	z 定期运行清洁程序。
	z 注册您的产品，享受更高效的服务支持。

本指南中的所有图片均具有代表性。您的产品可能有所不同。

触摸屏显示器

控制

滑动搁架

筒灯

侧梯 滑动搁
架
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清洁烤箱

保养烤箱的关键步骤
	z 用湿布清洁表面，然后用无绒布擦干。
	z 在每次使用后清洁门玻璃
	z 定期运行清洁程序。
	z 进行除垢，以去除矿物质 （仅限蒸汽型号）。

我们不建议：
	z 百洁布
	z 不锈钢清洁剂或光亮剂
	z 研磨性、酸性、碱性或溶剂性清洁产品。

务必让烤箱冷却至安全温度。在进行任何手动清洁或维护之前，请关闭电源。

请勿清洁

烤箱密封圈
请勿清洁或取出此部件。小心不要摩擦、损坏或移动烤箱密封圈。

每次使用后清洗

烤箱门
用软布和加了洗洁精的温水清洁。
针对顽固污渍。将小苏打和温水与非磨蚀性擦洗垫混合，然后用软无绒布擦干。

烤箱内部
擦掉够得到的溢出物、食物残渣或飞溅油脂，以防它们"被烤干"变成顽固污渍。
用湿抹布蘸中性温热洗洁精水或含有氨水的清洁剂清洁搪瓷表面，然后用软布擦干。用软抹布擦干。
对于顽固污渍，可以拆下烤箱门，以方便清洁。参见“拆卸烤箱门”。

有线温度探针
用湿抹布洗洁精水擦拭干净。然后用超细纤维抹 布擦干。
	z 切勿用洗碗机清洗。
	z 请勿将产品浸入水中。
	z 请勿使用烤箱清洁剂清洁。
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清洁烤箱

支架、侧梯、金属丝搁架、烤盘和托盘
用温热中性洗洁精水擦洗。
滑动搁架
用湿抹布洗洁精水擦拭干净。
	z 切勿擦掉（拉出搁架时能看到的）白色润滑剂。
	z 切勿用洗碗机清洗。
	z 请勿将产品浸入水中。
	z 请勿使用烤箱清洁剂清洁。

烤箱门框和塑料角夹
用温和的洗涤剂和热水清洁。用超细纤维抹布擦干。 

控制面板
只用柔软、湿抹布和温和的洗涤剂。其他任何东西都可能刮伤并损坏控制面板的玻璃和屏幕。
	z 请勿使用烤箱清洁剂、强力或研磨性清洁剂。
	z 切勿用刷洗垫、钢丝绒，或锋利金属铲。

旋钮
用中性温热洗洁精水清洁，然后用抹布擦干。切勿使用不锈钢清洁剂或烤箱清洁剂。

不锈钢表面
用温热中性洗洁精水擦洗。请使用超细纤维布擦干。

对于顽固污渍，可使用合适的不锈钢清洁剂和抛光剂。
	z 确保不锈钢清洁剂不含氯化物，因为氯化物有腐蚀性，可能会损坏烤箱表面。
	z 始终沿拉丝方向擦拭不锈钢。

玻璃板
用软布和加了洗洁精的温水清洁。
您可以取出内玻璃板以便清洁。请参阅“拆卸内玻璃板”。
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执行自清洁程序

1. 前往“菜单”，选择“清洁”、“自清洁”，
然后选择“标准清洁”或“轻度清洁”。

2. 拆卸所有搁架、侧梯和配件。清洁
烤箱门以避免污渍，并按照屏幕上的
说明启动程序。

3. 在清洁程序运行和制冷程序运行
时，进度条会显示。
冷却程序结束后，去除灰分，并用软
布将烤箱擦拭干净。

热解自清洁程序在极高的温度下运行，以烧掉烤箱中积聚的食物和油脂。每年进行一次清
洁程序，以防止形成顽固污渍。
请确保厨房通风良好。
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滑动搁架
1. 拆卸时，抓住前端，把金属丝搁架
和框架固定在一起，然后倾斜并拉
出搁架。

金属丝支架
倾斜并拉出即可取下。
要重新安装，请将支架滑动到侧梯上
的导轨之间。确保护栏在后方。

调节搁板

2. 要重新安装，将搁架放置在侧梯顶
部，并推入 烤箱，导轨位于后方。

3. 确保后箍卡在两边侧梯上。
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拆卸滑动搁架

拆卸滑动搁架，调整位置或方便在烤箱内清洁。请先确保烤箱已冷却。

1. 确保滑动搁架方向正确，三角形锁
片位于前面。

2. 把上固定夹置于侧梯上。前固定夹
安装位置应该尽可能靠近侧梯前面。

3. 向下旋转滑动搁架让下固定夹卡
到位。
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安装夹式滑轮

拆下卡扣式滑轨，以便重新调整位置或更方便地清洁烤箱内部。请务必先让烤箱冷却。

1. 确保滑轨安装方向正确，金属卡扣
朝向您。

2. 将顶部卡扣安装到侧梯上。前部卡
扣应尽可能靠近滑动梯的前部安装。

3. 将滑轨向下旋转，然后将底部卡扣
扣入到位。
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拆卸侧梯

拆卸侧梯，以便您能够接触烤箱灯，或方便清洁烤箱内部。请先确保烤箱已冷却。

1. 拆卸所有搁架，然后拧下固定梯
子的螺母。必要时用一枚硬币松开
螺母。

2. 拉侧梯前部使其与螺丝分离，然后
向外滑出侧架。

3. 替换时，将梯子的插脚滑动入孔
中，确保梯子与烤箱侧面齐平安装。
让固定片套住螺丝，然后用螺母固
定侧架。
必要时用一枚硬币拧紧。 
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手动打开无手柄烤箱

您可以在断电期间或当烤箱处于安息日模式时，使用随附的门开启工具手动打开无手柄烤箱门。

1. 握住开门器的环，短端指向右侧。

2. 小心地将开门器插入烤箱右上方，
中央栅格和门顶部之间。

3. 将开门器顺时针旋转 90 度，然后
将门轻轻拉开。
如果开门器不能自由转动，请勿用
力，否则可能会造成损坏。
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烤箱门可以拆卸，以便更好地进行清洁。请确保烤箱已冷却后再拆卸烤箱门。
门很重，应由两人抬起。在拆卸和重新安装烤箱门时务必小心。

拆卸烤箱门

1. 把烤箱门开到最大。

2. 找到烤箱门任一边的门铰锁。
向上推门铰锁松开门锁。 

3. 双手握住门两侧让它回升到半关
门状态，然后轻轻向外拉门使其脱离
两边的铰链。
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清洁烤箱门

拆卸门
烤箱门由多块玻璃组成。玻璃块的数量可能因型号而异。

开始之前
	z 请仔细按照说明操作。不正确的玻璃安装可能会损坏烤箱，并可能导致保修失效。
	z 如果烤箱玻璃没有正确安装到位，请勿使用。
	z 拿取玻璃制品时要小心。避免边角与任何表面碰撞，否则可能导致玻璃破碎。
	z 请勿使用烤箱清洁剂或其他任何刺激性/研磨性清洁剂、抹布、百洁布、钢丝绒或锋利的金属刮刀清洁玻

璃表面。这些物品会刮伤玻璃，并可能损坏涂层，从而导致玻璃破裂或破碎。
	z 如果您发现任何玻璃面板有损坏迹象（例如碎裂或裂缝），请勿使用烤箱。请联系经过 Fisher & Paykel 培

训和支持的维修技术人员或客户服务中心。
	z 如果感觉玻璃难以拆卸或更换，请勿强行操作。请联系经过 Fisher & Paykel 培训并获得支持的维修技术

人员或客户服务部门。

内

中间

外

当代模型 极简模型
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拆卸内玻璃板

1. 把烤箱门开到最大。使用合适的工
具，轻轻拨开烤箱门两侧的卡扣。

2. 将玻璃向上拉至门顶以将其解开。
向上提起玻璃面板将其取下，并放置
在平坦、安全的表面上。根据需要清
洁玻璃。请参阅“保养和清洁”部分。

9 系列和 11 系列型号。
烤箱门由几块玻璃板构成。可以拆下内玻璃板进行清洁，但在处理玻璃时要小心。如果撞到转角或边
缘，可能会碎裂。

	z 如果感觉难以拆卸或重新安装玻璃，请勿强行拆卸。
	z 切勿在不正确安装玻璃板的情况下使用烤箱。
	z 如果发现烤箱玻璃有损伤，例如缺口或开裂，请勿使用烤箱。

遵照说明进行操作。不正确地重新安装玻璃可能会损坏烤箱并导致保修失效。 如有需要，请联系客
户服务以获取支持。
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拆卸内玻璃板

3. 关闭清洁片，并轻轻按压玻璃。
关门。

4. 小心地将玻璃板放到门上，使其与
挤压件相吻合。

5. 在重新安装时，请确保玻璃朝向正
确。标志应尽可能靠近门底，但位置
要确保能够看清。
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拆卸内玻璃板

在重新安装第二块中玻璃板时，确
保金属支架位于玻璃板底部的正确
位置。
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拆卸内玻璃板

拆卸内玻璃板

7系列型号。
烤箱门由几块玻璃板构成。可以拆下内玻璃板进行清洁，但在处理玻璃时要小心。如果撞到转角或边
缘，可能会碎裂。

	z 如果感觉难以拆卸或重新安装玻璃，请勿强行拆卸。
	z 切勿在不正确安装玻璃板的情况下使用烤箱。
	z 如果发现烤箱玻璃有损伤，例如缺口或开裂，请勿使用烤箱。

遵照说明进行操作。不正确地重新安装玻璃可能会损坏烤箱并导致保修失效。 如有需要，请联系客
户服务以获取支持。

1. 往里推门两边玻璃固定板上的锁
片。向上拉玻璃固定板，直到锁片进
入最上面的锁孔。

2. 向门顶方向拉玻璃板使其脱离支
架，然后向上提出来。
玻璃板提起角度不得过大，否则可能
会损坏玻璃。
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重新安装内玻璃板

1. 确保在重新安装玻璃板时让玻璃
板正确的一面朝上。
应该可以看到门底部的标志。

2. 把玻璃板底部滑进门底部的上
支架。
把玻璃板放入门里，落在门顶支架上。

3. 重新安装玻璃固定板，确保玻璃固
定板卡到位。
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拆卸中玻璃板

7系列型号。
烤箱门由几块玻璃板构成。可以拆下内玻璃板进行清洁，但在处理玻璃时要小心。如果撞到转角或边
缘，可能会碎裂。

	z 如果感觉难以拆卸或重新安装玻璃，请勿强行拆卸。
	z 切勿在不正确安装玻璃板的情况下使用烤箱。
	z 如果发现烤箱玻璃有损伤，例如缺口或开裂，请勿使用烤箱。

遵照说明进行操作。不正确地重新安装玻璃可能会损坏烤箱并导致保修失效。 如有需要，请联系客
户服务以获取支持。

1. 再次往里推门两边玻璃固定板上
的锁片拆卸固定板。

2. 向门顶方向拉玻璃板使其脱离支
架，然后向上提出来。
橡胶止动块应该仍然卡在玻璃板上。
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重新安装中玻璃板

1. 确保在重新安装玻璃板时让玻璃
板正确的一面朝上。
玻璃板底部的提示文字应该朝向门
正面。

2. 确保橡胶止动块卡在玻璃板上的
正确位置。
较长的一边应该沿玻璃板边沿朝下。

3. 把玻璃板滑进门底部的下支架。 
把玻璃板放入门里，橡胶止动块落在
外玻璃板上。
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重新安装中玻璃板

4. 把玻璃板放入门里，橡胶止动块落
在外玻璃板上。

在重新安装第二块中玻璃板时，确
保金属支架位于玻璃板底部的正确
位置。
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重新安装烤箱门

1. 双手握住门两侧，然后轻轻提起门
使其位于两边的铰链之上。

2. 把烤箱门开到最大。

3. 向下推每个锁杆锁住门。
确保两边的铰链都锁到位，然后再
关门。
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更换烤箱照明灯

1. 拆卸所有搁架和侧梯 ，然后使用平
头螺丝刀小心地撬开玻璃灯泡罩。

2. 从灯座上取下坏灯泡。

3. 用软布握住新灯泡，避免直接触
摸，以免缩短其使用寿命。
将灯泡插入插座，然后替换盖板。

您可以更换烤箱照明灯，但这不在保修范围内。在更换照明灯前关闭烤箱电源。
该烤箱使用 G9 220–240V/25W 卤素灯泡。更换灯泡可通过 www.fisherpaykel.com 购买。
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故障排除

为什么电器无法开启？
	z 没电。确保电器连接墙壁上的电源，并打开电源开关。
	z 检查断路器，或检查检查家里或社区是否停电。如果电器仍然无法开启，请 联系客户服务或授权服务

中心安排维修事宜。

显示屏为什么不显示？
	z 按钮被锁住。按住屏幕解锁。

烤箱为何不加热？
	z 如果烤箱正在加热但未达到设定温度，可能是炉门未关闭或密封不严。
	z 请确保门已正确关闭且不要频繁开关，或者尝试将门拆下后重新安装。参见“拆卸烤箱门”部分了解详

情。
	z 如果显示器正常工作，但烤箱根本不加热，可能是处于演示模式。联系客户服务或授权服务中心安排

维修事宜。

为什么我能设置的温度有最低限制？
	z 为食物安全起见，烤箱根据所选功能或方法，设置了出厂的最低温度。尝试选择其他适用于较低温

度的功能或方法。

烤箱加热时，风扇为何仍在运行？
	z 风扇将作为预热阶段的一部分运行，以帮助烤箱快速升温。根据所选的功能或方法，风扇会在烤箱加

热后关闭。

为什么我开门时灯不亮？
	z 灯泡可能烧坏了。参见“更换烤箱照明灯”。
	z 门可能未正确关闭或密封。请确保门已正确关闭，且不要频繁开启，或尝试拆下并重新安装门。参见“

拆卸烤箱门”部分了解详情。

烤箱门为何不平直？
	z 烤箱门安装不当。尝试拆卸并重新安装门。参见“拆卸烤箱门”部分了解详情。

如果门玻璃开裂、破碎或碎裂，该怎么办？
	z 请勿使用烤箱。联系当地接受过 Fisher & Paykel 专业培训和支持的维修技术员或客户服务中心安排

维修事宜。

常规
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故障排除

为什么我无法使用烤箱设置？
	z 烤箱已开启或设置为自动烹饪，无法调节。关闭并打开烤箱或等待自动烹饪完成。

为什么在断开烤箱电源之后，通风口有热气喷出来？
	z 烤箱关闭后，冷却风扇仍会继续运转，以确保烤箱能够正常降温。风扇将在烤箱冷却后自动关闭。

烹饪过程中烤箱内为何会积聚水分？
	z 蒸汽和其他烹饪方式会产生水分。等待烤箱冷却后，擦拭干。

集水盘为什么会溢出？
	z 集水盘需要清洗或清空。等烤箱冷却后，用海绵或软布擦拭，或者抬起拆卸并清空。

烤箱里为什么会有烧焦的味道？
	z 烤箱底部可能有食物烧焦。我们建议您在穿孔盘下方放置实心托盘，以防止滴落，并在溢出发生时及

时清理。

为什么烤箱在自清洁模式下会发出这么大的噪音？
	z 这是正常现象。烤箱的冷却风扇在热解自清洁程序的冷却阶段以最高速度运行。

当自清洁程序被取消或结束后，您为何无法开门或使用控件？
这是正常现象。烤箱冷却后，门将自动解锁。
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故障代码

解决办法
按照屏幕上的说明或下表中的步骤，尝试修复问题并清除警报。
切勿断开墙壁上的烤箱电源，除非烤箱已彻底冷却下来。如果在烤箱很热时断开电源，可能会损坏烤箱和相
邻橱柜。

如果烤箱出现故障，它会发出哔哔声并显示警报。

如果故障代码消失，可以继续使用烤箱。
如果 问题仍然存在，请记下故障代码并联系客户服务。

故障代码 可能的原因 解决办法

A1 烤箱过热。 	• 等待烤箱温度降下来。
	• 在烤箱冷却下来且门锁打开之后，不再显示故障代码。现在可以再

次使用烤箱了。

A2 门锁错误。启动自清洁功
能后，门无法上锁。

	• 关闭烤箱电源，然后再重新打开。
	• 等待 10 秒钟，锁将返回到初始位置。
	• 确保门已关闭，然后重新启动自清洁程序。

A3 门锁故障。自清洁结束
后，门无法解锁。

	• 关闭烤箱电源，然后再重新打开。
	• 按压门几次，帮助门锁解锁。

F
+ 数字

技术故障。 	• 记录故障代码。
	• 等到冷却风扇停止且烤箱彻底冷却下来。
	• 断开墙壁上的烤箱电源。
	• 联系当地接受过 Fisher & Paykel 专业培训和支持的维修技术员

或客户服务中心安排维修事宜。
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