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SAFETY AND WARNINGS

 WARNING!
Cut Hazard
•	 Take care – some edges are sharp.

•	 Failure to use caution could result in injury 
or cuts.

 WARNING!
Electrical shock hazard
•	 Never touch the appliance with damp hands.

•	 Never touch the plug with damp hands.

•	 Make sure the socket used is freely accessible at 
all times, enabling the appliance to be unplugged 
when necessary.

•	 Unplug directly from the plug only.

•	 Never pull the power cable as you could 
damage it.

•	 To disconnect the appliance completely, place 
the main switch on the side of the appliance in 
the 0 position.

•	 If the appliance is faulty, do not attempt to repair. 
Turn it off using the main switch, unplug from the 
mains socket and contact Customer Care.

IMPORTANT SAFETY INSTRUCTIONS
Your safety is important to us. Keep the following instructions in mind when you are using your 
coffee maker. 

Failure to observe the instructions could result in electric shock, serious injury, burns, fire, 
or damage to the appliance.

Save these instructions.
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 WARNING!
Hot surface hazard
Accessible parts may become hot when in use.
•	 This appliance produces hot water and steam 

may form while it is in operation.

•	 Avoid contact with splashes of water or hot 
steam. Use knobs and handles.

READ THESE INSTRUCTIONS

General use
	z The appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety. 

	z Children should be supervised to ensure that they do not play with the appliance. 
	z Designated use: this appliance is designed and made to prepare coffee and milk based 

beverages and hot water. Any other use is considered improper and thus dangerous. The 
manufacturer is not liable for damage deriving from improper use of the appliance.

	z This appliance is not suitable for commercial use.
	z This is an household appliance only. It is not intended to be used in: staff kitchen areas in 

shops, offices and other working environments; farm houses; by clients in hotels, motels 
and other residential type environments; bed and breakfast type environments.

	z The surface of the heating element remains hot after use and the outside of the appliance 
may retain the heat for several minutes depending on use.

	z Appliances with removable cord: avoid splashes of water on the power cord connector or 
socket at the back of the appliance.

	z CAUTION: Do not use the appliance if the enclosure, glass surfaces (if any) and containers 
are damaged or have visible cracks.

	z This appliance can be used by children aged from 8 years and above if they have been 
given supervision or instruction concerning use of the appliance in a safe way and if they 
understand the hazard involved. Cleaning and user maintenance shall not be made by 
children unless they are older than 8 and supervised. Keep the appliance and its cord out of 
the reach of children aged less than 8 years. 

	z Appliances can be used by persons with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards involved. 

	z Children shall not play with the appliance. 
	z When not in use and before cleaning, always unplug the appliance. 
	z CHOKING HAZARD. The appliance might contain small parts. Some of those small parts 

might be required to get disassembled during cleaning and maintenance operations. 
Handle with care and keep small parts out of reach of children. 

	z Do not hold on to the coffee machine when it is out of the cabinet. 

SAFETY AND WARNINGS
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SAFETY AND WARNINGS

	z Do not rest recipients containing liquids or inflammable or corrosive materials on top of the 
appliance. Place the accessories required to make the coffee (the measure for example) in 
the special holder. Do not rest large objects which could obstruct movement or unstable 
objects on the appliance. 

	z Do not allow children and animals to stop or linger near the appliance when it is pulled out 
of the cabinet. 

	z Do not leave the machine pulled out of the cabinet when it is being used. 
	z Do not leave the machine pulled out of the cabinet when it is not needed. 
	z Do not use the appliance when pulled out from the cabinet. Make sure the appliance is 

inactive before pulling it out. The only exception is adjusting the coffee mill which must be 
done with the machine pulled out (see use and care instructions). 

Installation
	z Installation must be performed by a qualified professional in compliance with legislation in 

force in the country of installation (see installation instructions).
	z CAUTION: Install or place the appliance on a worktop higher than 850mm from the floor.
	z This appliance can be installed over a built-in oven if the latter is fitted with a cooling fan at 

the rear (maximum microwave power: 3 kW).
	z Never install the appliance in rooms where the temperature may drop to 0°C or lower.
	z Customise the water hardness as soon as possible following the instructions in the use and 

care instructions.
	z Install the machine according to the instructions in the handbook to guarantee there are no 

spills when it is pulled out from the cabinet.

Connection
	z Check that the mains power supply voltage corresponds to the value indicated on the rating 

plate on the bottom of the appliance. 
	z Connect the appliance to an efficiently earthed and correctly installed socket with a 

minimum current rating of 10A only. If the power socket does not match the plug on the 
appliance, have the socket replaced with a suitable type by a qualified professional.  

	z To comply with safety directives, an omnipolar switch with a minimum contact distance of 3 
mm must be installed.  

	z Do not use multiple sockets or extensions. 
	z Safety cutout devices must be included in the mains power supply in compliance with the 

installation regulations in the country concerned.

Servicing
	z If the plug or power cable is damaged, it must be replaced by a qualified person or 

Fisher and Paykel trained and supported service technician only to avoid all risk. 
	z Use original or manufacturer recommended accessories and spare parts only. 

Cleaning and maintenance
	z Clean all the components thoroughly, taking particular care with parts in contact with the 

coffee and milk. 
	z Cleaning and user maintenance shall not be made by children without supervision.
	z Never immerse the appliance in water.
	z CAUTION: To prevent damage to the appliance do not use alkaline cleaning agents when 

cleaning, use a soft cloth and a mild detergent.
	z Never turn off the machine during descaling. 
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SAFETY AND WARNINGS

	z The first time you use the appliance, or if it is not used for more than 3 or 4 days, rinse all 
removable accessories which may come into contact with water or milk with hot water. 

	z If the appliance is not used for more than 3 or 4 days, before making the first beverage, 
rinse the water circuit as described in the use and care instructions.

	z You should carry out automatic cleaning and guided maintenance scrupulously when 
proposed by the appliance through the display or the lights described in the use and care 
instructions.

	z Fill with fresh drinking water. 
	z Empty the water tank if the appliance is not used for extended periods (holidays etc.).
	z Replace the water if the appliance is not used for more than two days. 
	z When using the machine for the first time, prepare these items without drinking them: 4 hot 

coffee brews; 1 hot water cycle.

Packaging disposal
	z Keep all packaging (plastic bags, polystyrene foam) away from children.
	z The packing elements (plastic bags, polystyrene foam, etc.) should be kept out of reach of 

children.

Hazardous Substances Declaration Table and Marking

1. Information on the Hazardous Substances declaration for this product is available online. Go 
to www.fisherpaykel.com/cn/zh_CN/specify and search by appliance type, product name or 
model.

2. The RoHS mark and the Environment-Friendly Use Period (EFUP) can be identified on the 
rating label affixed to the product.

Product Quality Certificate (CN)

Fisher & Paykel Appliances Ltd hereby declares that:

All models listed in the User Guide are designed in accordance with the applicable Chinese 
national product safety standards or corresponding international standards and manufactured 
under an established factory quality management system. The model number and manufacture 
date can be identified on the product rating label. Accordingly, the listed models comply with 
the requirements of the People’s Republic of China Product Quality Law.

This appliance conforms to EC Regulation 1935/2004 on materials and articles intended 
to come into contact with food.

http://www.fisherpaykel.com/cn/zh_CN/specify
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*Standby power for electric cooking appliances is calculated using the following Standard:  
EN 50564 – Electrical and electronic household and office equipment – Measurement of low 
power consumption.
**Time to Standby for electric cooking appliances is calculated using the following Standard:  
EN 50643 – Electrical and electronic household and office equipment – Measurement of networked 
standby power consumption of edge equipment.

SAFETY AND WARNINGS

European directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE)

The Waste Electrical and Electronic Equipment Regulations 2013

This appliance is marked according to the above regulations. By ensuring this product 
is disposed of correctly, you will help prevent potential negative consequences for the 
environment and human health, which could otherwise be caused by inappropriate waste 
handling of this product.

The symbol  on the product, or on the documents accompanying the product, indicates that 
this appliance may not be treated as household waste. Instead it shall be handed over to the 
applicable collection point for the recycling of electrical and electronic equipment. Disposal must 
be carried out in accordance with local environmental regulations for waste disposal. For more 
detailed information about treatment, recovery and recycling of this product, please contact 
your local city office, your household waste disposal service or the shop where you purchased 
the product.

Power Consumption per (EU) 2023/826

STANDBY POWER* 
(WATTS)

TIME TO STANDBY**
(MINUTES)

OFF MODE POWER
(WATTS)

0.2 29 N/A
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SERVICE AND WARRANTY

To access your Warranty and Service Guide

Scan the QR code with your smartphone to access your warranty and book 
a service, or refer to your separate warranty and service book or view 
online at:

New Zealand

https://www.fisherpaykel.com/nz/help-and-support/warranty-information

Australia

https://www.fisherpaykel.com/au/help-and-support/warranty-information

United Kingdom

https://www.fisherpaykel.com/uk/help-and-support/warranty-information

Ireland

https://www.fisherpaykel.com/ie/help-and-support/warranty-information

Europe

https://www.fisherpaykel.com/eu/help-and-support/warranty-information

Singapore

https://www.fisherpaykel.com/sg/help-and-support/warranty-information

China

https://www.fisherpaykel.com/cn/help-and-support/warranty-information

This product has been designed for use in a domestic (residential) environment. This product 
is not designed for any commercial use. Any commercial use by the customer will affect this 
products Manufacturer’s Warranty.

For spare parts, please contact Fisher & Paykel Customer Care. Spare parts are available for all 
Fisher & Paykel products for a minimum period of 10 years from the date of manufacture.

https://www.fisherpaykel.com/nz/help-and-support/warranty-information
https://www.fisherpaykel.com/au/help-and-support/warranty-information
https://www.fisherpaykel.com/uk/help-and-support/warranty-information
https://www.fisherpaykel.com/ie/help-and-support/warranty-information
https://www.fisherpaykel.com/eu/help-and-support/warranty-information
https://www.fisherpaykel.com/sg/help-and-support/warranty-information
https://www.fisherpaykel.com/cn/help-and-support/warranty-information
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SERVICE AND WARRANTY

Complete and keep for safe reference:

Model

Serial No.

Purchase Date

Purchaser

Dealer

Suburb

Town

Country

Before you call for service or assistance

Check the things you can do yourself. Refer to the installation instructions and your user guide 
and check that:

1	 Your product is correctly installed.
2	 You are familiar with its normal operation.

If after checking these points you still need assistance or parts, please refer to the 
Service & Warranty book for warranty details and your nearest Authorised Service Centre, 
Customer Care, or contact us through our website www.fisherpaykel.com.

http://www.fisherpaykel.com
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© Fisher & Paykel Appliances 2026. All rights reserved.

The models shown in this guide may not be available in all markets 
and are subject to change at any time.

The product specifications in this guide apply to the specific products and models 
described at the date of issue. Under our policy of continuous product improvement, these 

specifications may change at any time. 

For current details about model and specification availability in your country, 
please go to our website or contact your local Fisher & Paykel dealer.

http://www.fisherpaykel.com
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