
FRONT LOADER  
WASHING MACHINE

FIRST USE

UK IE EU SG HK

Get to know your appliance	 3

Control panel	 4

Menu	 5

Add detergent	 7

Run a test cycle	 8

Understand fibre types	 9

Sort your items	 10

Load the washer	 11

Set a cycle	 12

Connect to Wi-Fi	 15

Enable Remote mode	 16

Cycle selections	 17

Clean and maintain your appliance	 18



FRONT LOADER WASHER

WH1260YZB5



3

GET TO KNOW YOUR APPLIANCE

Download the app for a smarter experience
	z Access extra features and information
	z Track and run cycles from your phone
	z Customise your favourite cycles
	z Get the latest software updates

Touchscreen 
display

Dispenser 
drawer Drum light

Power 
button

Pump drain 
hose

Pump drain 
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Pump filter

Manual  
door release
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CONTROL PANEL

MENU Access additional features and settings.

FAVOURITES Access saved favourites and preset cycles (QUICK 15 and QUICK 30).

REMOTE Connect to your mobile device and operate it via the app.

START/PAUSE Start or pause a cycle or enable Remote mode.

POWER Press and hold to turn the appliance ON/OFF.
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MENU

CARTRIDGE SETUP Set or adjust detergent and softener cartridges and dosage.

LOCK Lock the controls at any time to prevent accidental use.

LIGHT Turn the drum light off or set it to turn on automatically.

DRUM CLEAN Run DRUM CLEAN to clean the washer.

DRUM DRY Set DRUM DRY as a default to dry the washer after a cycle.

SETTINGS Set and adjust clock, display, volume and other settings.

BACK Go back one level.

EXIT Return to the home screen.
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Manual cartridge

The Manual cartridge dispenses a single dose of liquid or powder detergent. This dispenses all 
detergent from the Manual cartridge for that load when dispensing is set to Manual.

Liquid fabric softener cartridge

Fill with liquid fabric softener.

Liquid detergent cartridges

Fill with everyday or specialised liquid detergent.

	z Everyday
	z Delicates

	z Down
	z Silk

	z Sensitive
	z Wool

	z Darks
	z Whites

Go to CARTRIDGE SETUP to assign detergent types and dose levels to Auto 
dose cartridges. The Manual cartridge does not require setup.

Auto dose cartridges

Auto dose cartridges dispense a set dose of liquid detergent or liquid softener. You can also 
adjust the dose for individual wash cycles.

Each fill lasts multiple cycles. The washer will remind you when cartridges need to be refilled. 
Store spare cartridges level and away from children.

SET UP CARTRIDGES

Manual Cartridge

Add a single dose of detergent to the Manual cartridge and select Manual 
Dispensing in cycle setup.

Laundry capsules or laundry sheets

Add laundry capsules or sheets directly to the drum and select Manual 
Dispensing in cycle setup.
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ADD DETERGENT

2. Follow the onscreen prompts 
to set a detergent type and dose 
for each cartridge.

Press CONFIRM.

Resetting cartridges

Go to CARTRIDGE SETUP to reset 
detergent types and dose levels.

The first time you insert a cartridge, the washer prompts you to set a 
detergent type and dose. After that, the washer suggests the most suitable 
cartridge based on your cycle selections.

1. Push the dispenser drawer 
to open it. Fill cartridge 1 with 
everyday liquid detergent. Push 
drawer to close.
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RUN A TEST CYCLE

Before washing your first load, run a Quick 15 cycle without laundry. This primes the 
detergent dispenser and allows you to check that the hoses are securely connected and 
the washer is level and ready to use. 

What to look for
	z Check for leaks at the hose 

connections. 
	z If the washer moves during 

the cycle, adjust the feet to 
level it. 

	z See the installation guide 
for levelling instructions.

1. Ensure cartridge 1 contains 
everyday detergent and is 
inserted in the dispenser drawer.

2. Press FAVOURITES , then 
select QUICK 15.



9

UNDERSTAND FIBRE TYPES

Choose a cycle to suit the most delicate fibre listed on the care label, even if it 
is only a small percentage. Use this guide to identify the most delicate fibres. 

Cashmere, Angora, Mohair

Down

Silk

Wool, Merino, Lambswool

Elastane, Spandex, Lycra

Viscose, Bamboo, Rayon, Modal

Lyocell, Tencel™

Acrylic

Linen

Hemp

Ramie

Nylon, Polyamide

Polyester

Cotton

MOST DELICATE FIBRE TYPES

LEAST DELICATE FIBRE TYPES
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SORT YOUR ITEMS

Sort your laundry before washing to protect fabrics, improve cleaning results, and 
prevent colour transfer. Follow these steps to prepare each load for the best wash 
results.

1. Check each care label to see 
the fibre composition and how 
each garment should be washed. 
Care labels may be on the inside 
seam of your item.

2. Sort items into loads of similar 
fibre, item type and item colour.

3. Check pockets, close fasteners 
and zippers, and untangle items 
before loading.

Use a small washbag for delicate 
items. Do not overfill it.
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LOAD THE WASHER

ITEM TYPE LOAD SIZE

Ultra delicate Extra small

Delicate Small

Moderate / Durable / Sheets / Towels Medium or large

The maximum load size changes based on the type of items in a load. For 
best wash performance, avoid overloading the washer.

SMALL

LARGE

MEDIUM

EXTRA SMALL
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SET A CYCLE

Set a cycle according to fibre type, item type and treatment. Available options will 
vary based on your selections. You can adjust soil level, colour and dispensing, but 
temperature and spin speed are set automatically.

1. Press and hold POWER  to 
turn the washer on.

2. Select the fibre type for the 
most delicate fibre in your load.

3. Select an item type to suit the 
durability of items your load.
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SET A CYCLE

4. Select a treatment to suit your  
desired cycle type.

5. Select other cycle settings and 
options as required.

6. Press CONFIRM CYCLE, then 
press the START/PAUSE  button.
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Add item or cancel cycle

Press ADD ITEM to pause the 
wash and add an item. 

Press CANCEL and follow the 
onscreen instructions to cancel 
the cycle.

The door will unlock once water 
level is below the door.

CYCLE OPTIONS

Delay cycle start time

Press DELAY to set a start time or 
enable remote start via the app.

Follow the onscreen instructions, 
then press the START/PAUSE  
button.

Press MORE OPTIONS to access 
extra wash options.
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CONNECT TO WI-FI

Connect your appliance to your home wireless network to access extra 
features, receive updates and operate the appliance remotely using the app.

It may take up to 10 minutes to connect your appliance.

1. Go to MENU   and 
select SETTINGS, WI-FI, then 
WI-FI SETUP.

WI-FI

Wi-Fi setup Wi-Fi reset

2. Download the app, and follow 
the app instructions.

3. Enable Bluetooth on your 
mobile device, then press 
CONNECT.

Go to the app to complete 
the connection.
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Enable REMOTE MODE to operate your appliance remotely via the app. You 
can enable it from the home screen or during cycle set up.

ENABLE REMOTE MODE

Enable Remote mode from 
home screen

Press REMOTE  on the home 
screen.

Select ENABLE, then press the 
START/PAUSE  button to 
confirm.

Enable Remote mode during 
cycle setup 

1. Press DELAY in the cycle 
setting screen.

2. Select START BY REMOTE, 
then press the START/PAUSE  
button to confirm.
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CYCLE SELECTIONS

Select cycle settings to suit your load. Available options may change according to your 
cycle selections.

ITEM TYPE

Durable Ultra delicate Sheets Outdoors

Moderate Sportswear Towels Plush toys

Delicate Denim Bulky Shoes

COLOUR

Auto (default) Dark Mixed Light

White

SOIL LEVEL

Auto (default) Heavy Moderate Light

MORE OPTIONS

Optimise Crease free Cold wash Extra rinse

Pre wash Drum dry Soak Sanitise method (UV + Hot water)

TREATMENT

Wash Sanitise Rinse & Spin Allergy care

Steam refresh Stain care Spin Proofing

FIBRE TYPE

Eco Wool Linen Nylon

Mixed Silk Cashmere Acrylic

Cotton Elastane Viscose Hemp

Polyester Down Lyocell Ramie
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CLEAN AND MAINTAIN YOUR APPLIANCE

Cleaning
	z General cleaning
	z Running the Drum Clean cycle

Maintenance and troubleshooting
	z Cleaning the pump filter
	z Cleaning the hose(s)
	z Unlocking the door in a power failure
	z Troubleshooting common issues

Compliance information
	z Product compliance
	z Certified wash performance
	z Woolmark-approved fabric care programs

Make these steps a regular part of your cleaning and maintenance routine to get the 
best results from your appliance. See the Care & Maintenance guide for details.

Care, maintenance and troubleshooting information 

Scan the QR code or visit fisherpaykel.com and search for 
your model code. 

WH1260YZB5

Clean cartridge when 
switching to a new detergent

Remove the fitting from the end 
of the cartridge. 

Wash the cartridge and fitting in 
warm water.

Dry thoroughly before refitting.





433950A   09.26

© Fisher & Paykel Appliances 2026. All rights reserved.

The models shown in this guide may not be available in all markets 
and are subject to change at any time.

The product specifications in this guide apply to the specific products and models 
described at the date of issue. Under our policy of continuous product improvement, these 

specifications may change at any time. 

For current details about model and specification availability in your country, 
please go to our website or contact your local Fisher & Paykel dealer.

FISHERPAYKEL.COM

http://www.fisherpaykel.com

	Get to know your appliance
	Control panel
	Menu
	Add detergent
	Run a test cycle
	Understand fibre types
	Sort your items
	Load the washer
	Set a cycle
	Connect to Wi-Fi
	Enable Remote mode
	Cycle selections
	Clean and maintain your appliance

